GeM 7=

Gove Azadi Ka
e Markelp!ace Amrit Mahotsav

¥

fag g&ar/Bid Number: GEM/2026/B/7825788
fedich /Dated: 23-07-2026

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

22-08-2026 15:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

22-08-2026 15:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

0 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Health And Family Welfare

faswar @ AT/Department Name

Department Of Health And Family Welfare

WIS & AT/Organisation Name

North Eastern Indira Gandhi Regional Institute Of Health
And Medical Sciences (neigrihms)

AT & A1 /Office Name

Neigrihms, Shillong

Rieraa AarRer & §ud AaRoy Contact details of

Grievance redressal

HOD Email id :director-neigrihms@gov.in
Buyer Email id: mark.khonglah@nic.in

ool #rd1/Total Quantity

977

a&g 4ol /Iltem Category

Fowler Bed , Bed side locker, IV drip stand , Dressing
Trolley , Cardiac Table , Patient screen , Wheel chair,
Patient bedside stool , Examination bed , Shoe Rack,
Medicine Trolley , Steel Rack , Almirah , Staff locker , CSSD
Trolley , Mayor Trolley , Crash cart trolley , Hydrolic trolley

GeMARPTS # @l 7 837 / Searched
Strings used in GeMARPTS

Hospital fowler bed with 4 section

GeMARPTS & @iam 3= gRunH / Searched
Result generated in GeMARPTS

Fasteners - Single Coil Rectangular Section Spring Lock
Washers as per IS 3063

Ifgger & fav gafaa ufe AT / Relevant

Categories selected for notification

e Patient Bed (Fowler)

@3y Affs /BOQ Title

Medical furniture

fsX & geaaa 3itaa afffe iR (3 auf @)

/Minimum Average Annual Turnover of the |29 Lakh (s)
bidder (For 3 Years)

I U1 Fatar & rad ed3iaR (arg 3 auf 29 Lakh (s)
&l)/OEM Average Turnover (Last 3 Years)

3/8AE Jar & v &g faerd sgHa &

ad/Years of Past Experience Required for 3 Year (s)

same/similar service
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{95 faawui/Bid Details

3R Uradr AEies/Turnover eligibility criteria

To be verified by the buyer at the time of technical
evaluation

AR F AT vaews o ge g & / MSE

Relaxation for Turnover

Yes | Partial | Turn over value - 8 (in lakhs)

AR F AT T3 A Fe wa & / Startup

Relaxation for Turnover

Yes | Partial | Turn over value - 8 (in lakhs)

fahar @ AP 3T gFAdSi/Document required

from seller

Experience Criteria,Past Performance,Bidder
Turnover,Certificate (Requested in ATC),OEM Authorization
Certificate,OEM Annual Turnover,Additional Doc 1
(Requested in ATC),Additional Doc 3 (Requested in
ATC),Additional Doc 4 (Requested in ATC),Compliance of
BoQ specification and supporting document

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w1 3T AfAgreRl g 3ues fFU T gFdardsi B
fafaer 3t smer A arer W FAfdEraRt e
e §7 Hed A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s o & gag T T@a: a9 Jea & o
3maRys s 6 =AM / Minimum number of

3
bids required to disable automatic bid
extension
da$ STl / Number of days for which Bid |7
would be auto-extended
3iieY vrgee 3ifedd fhdel X fhar s &1 /7 1
Number of Auto Extension count
fa9ra Ul /Past Performance 30 %
s ¥ Ry e afsha fFar/Bid to RA enabled | No

93 @ gy /Type of Bid

Two Packet Bid

wAfA® 3curg Aofi/Primary product category

Fowler Bed

dhAlhT FeAieheT &b SRIeT Ahelichl TTEIHIT ]
3JAT AT /Time allowed for Technical
Clarifications during technical evaluation

2 Days

A dreTor 3aRas (Yag Adeor arftetor &3 & @
qd Usiighd TSI gIT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

Jgarfad s fea / Estimated Bid Value

9714791

AP ugfd/Evaluation Method

Total value wise evaluation
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@5 faa@vi/Bid Details
i exas Y 3maIear & / Financial Yes
Document Required
FITAAT Ws/Arbitration Clause No
Yot @s/Mediation Clause No
$uaAST fARO/EMD Detail
TsaIser d/Advisory Bank Bank Of Baroda
suasdr TfRA/EMD Amount 194296
$didish faavor /ePBG Detail
TsarseRT da/Advisory Bank Bank Of Baroda
SIS ufaeia (% )/ePBG Percentage(%) 3.00
SIS &7 3T 7afY (AE) /Duration of ePBG 26
required (Months).

(a). aﬂaﬁrmeasaawzénmﬁratﬁigwﬁmaﬁmamasﬁvﬁg%wummamwcrrc_g?rawﬁ%l THTHS
BTN P I had argH b fow A1 a3t & forw Jar uerar SUAST & Te & W &| SAATRAT Pl 39 Alfdd & g &
aIER @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this
Policy.

(b).$ward) 3R Turga ST TR, STl T rag & &, emeneff & uar 3 @ @rfkw| / EMD & Performance security should be
in favour of Beneficiary, wherever it is applicable.

c).$uad) 3R Furea STenaa uf arsnaf & get & @1 wrfkw| / Earnest Money Deposit (EMD) shall also be accepted by
the buyer in the form of a surety bond.

aradt /Beneficiary :

Deputy Director

Neigrihms, Shillong, Department of Health and Family Welfare, North Eastern Indira Gandhi Regional Institute of
Health and Medical Sciences (NEIGRIHMS), Ministry of Health and Family Welfare

(Deputy Director)

arelt fasrsar onay & foRar 1/ Bid splitting not applied.

TA3MS3MS Wil adiadr / Ml Purchase Preference

TA3MSIMS Wil adaar / MIl Purchase Preference | Yes

3/31



A% 3 s fAeharat & @wlie # wufFed, I
A Hed L1+Xy% dd &1 W #H & / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 e WG & wUfAwar & fow fas & A

1 31fmde gfaerd / Maximum Percentage of Bid | 90
quantity for Mll purchase preference

wrdafas wlie (FAh-s4-5f3a ar arufdenar) mer
2017 & A hael FollH 1/FE 2 b TAA

g3t @t & draferd & sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

TATES WG dIa/MSE Purchase Preference Yes

qeH AR oY 3TH HA 3UROT fAHAAIHT/Far gerar
P TG A WAHGA, G 3Ad Hed L1+X% / 15

Purchase Preference to MSE OEMs/ Service
Provider available upto price within L1+X%

qeH 3R oY 3TH HA U7 AT /A gerar B
Tl # wafRear & fow s @ 7 @ 3fR_ban

ufaerd / Percentage of Bid quantity/amount for
MSE OEMs/ Service Provider Purchase preference

25

1. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be relaxed from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be relaxed from the
"OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking Relaxation from Turnover, shall upload the supporting documents to prove his eligibility for Relaxation.
2. If the bidder is a DPIIT registered Startup, the bidder shall be relaxed from the the eligibility criteria of "Bidder
Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder is DPIIT
Registered OEM of the offered products, it would be relaxed from the "OEM Average Turnover" criteria also
subject to meeting of quality and technical specifications. The bidder seeking Relaxation from Turnover shall
upload the supporting documents to prove his eligibility for Relaxation.

3. The minimum average annual financial turnover of the bidder during the last three years, ending on 31st
March of the previous financial year, should be as indicated above in the bid document. Documentary evidence in
the form of certified Audited Balance Sheets of relevant periods or a certificate from the Chartered Accountant /
Cost Accountant indicating the turnover details for the relevant period shall be uploaded with the bid. In case the
date of constitution / incorporation of the bidder is less than 3-year-old, the average turnover in respect of the
completed financial years after the date of constitution shall be taken into account for this criteria.

4. Experience Criteria: In respect of the filter applied for experience criteria, the Bidder or its OEM of the product
offered in the bid {themselves or through reseller(s)} should have regularly, manufactured and supplied same or
similar Category Products to any Central / State Govt Organization / PSU for number of Financial years as
indicated above in the bid document before the bid opening date. Copies of relevant contracts and delivery
acceptance certificates like CRAC to be submitted along with bid in support of having supplied some quantity
during each of the Financial year. In case of bunch bids, the category of primary product having highest value
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should meet this criterion.

5. OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offered product
during the last three years, ending on 31st March of the previous financial year, should be as indicated in the bid
document. Documentary evidence in the form of certified Audited Balance Sheets of relevant periods or a
certificate from the Chartered Accountant / Cost Accountant indicating the turnover details for the relevant period
shall be uploaded with the bid. In case the date of constitution / incorporation of the OEM is less than 3 year old,
the average turnover in respect of the completed financial years after the date of constitution shall be taken into
account for this criteria.

6. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017
and its subsequent Orders/Notifications issued by concerned Ministry .Benefits of MSE will be allowed only if
seller/service provider is validated on-line in GeM profile as well as validated and approved by Buyer after
evaluation of documents submitted.

7. Purchase preference to Micro and Small Enterprises (MSEs): Purchase preference will be given to MSEs
having valid Udyam Certificate and whose credentials are validated online through Udyam Registration portal as
defined in Public Procurement Policy for Micro and Small Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued
by Ministry of Micro, Small and Medium Enterprises and its subsequent Orders/Notifications issued by concerned
Ministry. If the bidder wants to avail themselves of the Purchase preference, the bidder must be the
manufacturer / OEM of the offered product on GeM. In respect of bid for Services, the bidder must be the Service
provider of the offered Service. Traders are excluded from the purview of Public Procurement Policy for Micro and
Small Enterprises and hence resellers offering products manufactured by some other OEM are not eligible for any
purchase preference. Relevant documentary evidence in this regard shall be uploaded along with the bid in
respect of the offered product or service, and Buyer will decide eligibility for purchase preference based on
documentary evidence submitted in case of product bids, whereas in case of services the eligibility is
automatically validated. If L-1 is not an MSE and MSE Seller (s) has / have quoted price within L-14+ 15% (Selected
by Buyer) of margin of purchase preference /price band defined in relevant policy, such MSE Seller shall be given
opportunity to match L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total
quantity. The buyers are advised to refer the OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of
Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012 and Public
Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is validated
on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents submitted.

8. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

9. Past Performance: The Bidder or its OEM {themselves or through re-seller(s)} should have supplied same or
similar Category Products for 30% of bid quantity, in at least one of the last three Financial years before the bid
opening date to any Central / State Govt Organization / PSU. Copies of relevant contracts (proving supply of
cumulative order quantity in any one financial year) to be submitted along with bid in support of quantity
supplied in the relevant Financial year. In case of bunch bids, the category related to primary product having
highest bid value should meet this criterion.

Fowler Bed

(sharer: Aot 1 3R Aol 2 & ¥R 3Myfderdat & U 3 3T WH B F foT 3TaRIH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

daeidhl RARPAT /Technical Specifications
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 190 60
Bharali Mawdiangdiang, Shillong

Bed Side Locker

(sharar: Aof 1 3R Aol 2 & TANT 3Mgfdadt & T 7 HEA WH T & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 111 60
Bharali Mawdiangdiang, Shillong
IV Drip Stand

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 3T T F & faT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 228 60
Bharali Mawdiangdiang, Shillong

Dressing Trolley
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 20 60
Bharali Mawdiangdiang, Shillong

Cardiac Table

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 3T T F & faT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 78 60
Bharali Mawdiangdiang, Shillong

Patient Screen
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 48 60
Bharali Mawdiangdiang, Shillong

Wheel Chair
(sharar: Aof 1 3R Aol 2 & TAET 3Mgfdedt & ¥ 7 HEA WH FA & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 30 60
Bharali Mawdiangdiang, Shillong

Patient Bedside Stool

(sharar: Aof 1 3R Aol 2 & TANT 3Mgfdadt & T 7 HEA WH T & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

View File

BOQ Detail Document

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 178 60
Bharali Mawdiangdiang, Shillong

Examination Bed

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 3T T F & faT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, > 60
Bharali Mawdiangdiang, Shillong
Shoe Rack

(sharar: Aof 1 3R Aol 2 & TANT 3Mgfdadt & T 7 HEA WH T & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 5 60
Bharali Mawdiangdiang, Shillong

Medicine Trolley

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 3T T F & faT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, > 60
Bharali Mawdiangdiang, Shillong
Steel Rack

(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 18 60
Bharali Mawdiangdiang, Shillong
Almirah

(sharar: Aof 1 3R Aol 2 & TAET 3Mgfdedt & ¥ 7 HEA WH FA & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 26 60
Bharali Mawdiangdiang, Shillong

Staff Locker
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 26 60
Bharali Mawdiangdiang, Shillong

CSSD Trolley
(sharar: Aof 1 3R Aol 2 & TAET 3Mgfdedt & ¥ 7 HEA WH FA & faw 3MaTH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 3 60
Bharali Mawdiangdiang, Shillong

Mayor Trolley
(3T Aot 1 31 Aol 2 & T 3qfclepal & & 3 e W A $ AT HE™IH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document View File

BOQ Detail Document View File

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa:i?‘r,/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, > 60
Bharali Mawdiangdiang, Shillong

Crash Cart Trolley

(sharer: Aol 1 3R Aoft 2 F T 3Mgfdedat & w3 3T T F & faT 3maFH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

deeiid fARPAT /Technical Specifications
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %?ﬂaﬂi}iglsl‘)ehvery
] Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, > 60
Bharali Mawdiangdiang, Shillong

Hydrolic Trolley

(sharar: Aof 1 3R Aol 2 & TANT 3Mgfdadt & T 7 HEA WH T & fow 3maTH/Minimum 50% and 20% Local
Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

doeiid ARPAT /Technical Specifications

Specification Document

View File

BOQ Detail Document

View File

A /Raiféar 31N g2 ar/Consignees/Reporting Officer and Quantity

Advisory-Please refer attached BOQ document for detailed consignee list and delivery period.

. R/ Raféar .
;F'H(;/S'N 3R /Consignee gdi/Address AT /Quantity %Tvﬂaﬂa?g/sl)ehvery
' Reporting/Officer
1 Gauri Shankar 793018,P.0. NEIGRIHMS, 8 60
Bharali Mawdiangdiang, Shillong

ar g0 shdr o s # fw of/Buyer Added Bid Specific Terms and Conditions

1. Experience Certificate for the supply of the same to any Govt/ PSU/ any renowned private organisation
along with Supply/ Purchase Order.
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https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqDocument/2026/7/23/spec_of_hos_furniture_2026-07-23-14-06-43_94a73f7ba166207dd262d95f0c80177e.pdf
https://mkp.gem.gov.in/uploaded_documents/51/16/877/OrderItem/BoqLineItemsDocument/2026/7/23/boq_item_sample_file_-9_2026-07-23-14-06-43_df061528db03565d93ae0a218bc2eef4.csv

If the agency is registered under MSME or NSIC, then EMD exemption certificate needs to be enclosed.

Make in india specific authorisation certificate needs to be enclosed.
Buyer Added Bid Specific ATC

Buyer Added text based ATC clauses

Scope of work& Document details (Non buy-Back)

A

Followingmandatorydocumentsmustbeattachedinthebid
documentasspecified,failing which bid will be treated as "
Non-Responsive"

Cost of spare parts, consumables and accessories which a
re not covered under warranty has to quote as percentage
value in the Technical Bid (Additional Docl(Requested in A
TC) List of consumables with price frozen forlQOyears,orelse
évill be consider to be cover through-out the warranty perio

DocumentswithregardtoDetailscompliancestatementtobeattach
edAt"AdditionalDoc

2( Requested in ATC)"

Documents with regard to Original Literature, Product c
atalogue ,Technical datasheet from the firm/O.E.M with
Highlighting as per the technical specification must attac
h At "Additional Doc3(Requested in ATC)"

Documents with regard to list of Offering/Quoted items mention
ing make, model& quantity of each items must be "Additional
Doc4(Requested in ATC)"

Warranty and Maintenance

Warranty for 2 years Spares & service for all the items supplie

d In this particular tender including third-party items and turnk
ey works.

Mandatory2PMs/Year with unlimited breakdown calls has to be
attended by the

Bidder/manufacturer throughout the warranty at site
.i.e. NEIGRIHMS, SHILLONG.

Duly signed Mandatory PM reports has to be submitted perio
dically, falling which necessary action will be initiated as per t
erm & condition of the tender.

Scope of work

The bidder has to mandatorily quote for all the items/stores me
ntioned in the Technical

Specification &Scope of Work ,failing which bid will be treated a
s "Non-Responsive"
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E-bidder have to adhere to Government of India, Ministry of Fing
D nce, PPD

division Public procurement order OM F.N0.6/18/2019-PPD date
d 23rd july,2020inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 2
3/7/2020 and subsequent Orders No 2 &3 or as amended from ti
me to time , failing which the bids shall be treated as non-respo
nsive.

B Scope of work & Document details: for Buy back Cases

A |Following mandatory documents must be attached in the bid docume
nt as specified, failing which bid will be treated as" Non-Responsive"
Cost of spares, consumables and accessories not covered under warranty s
hall be offered as percentage value of the system/Unit in the Technical Bid
ATC1/2

1

2 Documents with regard to Details compliance statement to be attached at "Ad
ditional Doc2(Requested in ATC)"
Documents with regard to Original Literature, Product catalogue, technical dat
asheet from the firm/O.E.M with Highlighting as per the technical specification

3 |must attach At "Additional Doc 3(Requested in ATC)"

4 Documents with regard to list of Offering/Quoted items mentioning make, mod
el & quantity of each store must be "Additional Doc 4(Requested in ATC)"

B |Warranty and Maintenance
Warranty for 2 years including Spares & service for all the items supplied in t

1 his particular tender including third-party items and turnkey works .
Mandatory 2 PMs / Year with unlimited breakdown calls has to be attended by

2 the
Bidder/manufacturer throughout the warranty at site .i.e. NEIGRIHMS, SHILLON
G.
Duly signed Mandatory PM reports must be submitted periodically, falling w

3 hich necessary action will be Iinitiated as per term& condition of the tender.

C Scope of work

1 The bidder has to mandatorily quote for all the items /stores mentioned in the
Technical
Specification & Scope of Work ,failing which bid will be treated as" Non-Respon
sive"
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2  |Prices of all accessories (reagents, consumables controls closed/ open etc) nee
d to be clearly indicated as % of the total price in the technical bid Technical Bi
d ATC1/2 and will be consider for evaluation as in BOQ or else bid will be treat|
ed as "non responsive".

3  |[E-bidder must adhere to Government of India, Ministry of Finance, PPD

division Public procurement order OM F.N0.6/18/2019-PPD dated 23rd july,202
0 inserting Rule 144(Xi)in GFR 2017 ,No 1 dated: 23/7/2020 and subsequent Or
ders No 2 & 3 or as amended from time to time , failing which the bids shall be
treated as non-responsive.

List of Hospital & General furniture

Sl. no Stores/Item Qty
1 Fowler Bed 190
2 Bed side locker 111
3 IV drip stand 228
4 Dressing Trolley 20
5 Cardiac Table 78
6 Patient screen 48
7 Wheel chair 30
8 Patient bedside sto 178

ol
9 Examination bed 2
10 Shoe Rack 5
11 Medicine Trolley 2
12 Steel Rack 18
13 Almirah/Cupboard 26
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14 Staff locker (with s 26
ix cabinet)

15 CSSD Trolley 3

16 Mayor Trolley 2

17 Crash cart trolley 2

18 Hydraulic trolley 8

(A) Buyver Added Bid Specific Terms and Conditions

1.

Generic

End User Certificate: Wherever Bidders are insisting for End User Certificate from the Buyer, sa
me shall be provided in Buyer’s standard format only.

Generic

Experience Criteria: The Bidder or its OEM themselves or through reseller(s)} should have regula
rly, manufactured and supplied same or similar Category Products to any Central/State Govt. Org
anization/PSU / Public Listed Company for 3 years before the bid opening date. Copies of relevan
t contracts to be submitted along with bid in support of having supplied some quantity during ea

ch of the year. In case of bunch bids, the primary product having highest value should meet this

criterion.

Generic

ITequipmentshallbelPv6readyfromdayone.

Generic

Installation, Commissioning, Testing, Configuration, Training (As applicable as per scope of suppl
y) is to be carried out by OEM/OEM Certified resource or OEM authorized Reseller.

Generic

Upload Manufacturer authorization: Wherever Authorized Distributors are submitting the bi
d, Manufacturers Authorization Form(MAF)/Certificate with OEM details such as name ,designatio
n, address, e-mail Id and Phone No. required to be furnished along with the bid.

Generic

The successful bidder has to supply all essential accessories required for the successful installation
and commissioning of the goods supplied. Besides standard accessories as per normal industry pr
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10.

11.

12.

actice, following accessories must be part of supply and cost should be included in bid price: All th
e items and accessories as per Technical Specification.

Generic

The Buyer has an existing set up / inventory of similar products. The offered / supplied product mu
st be compatible with existing system. The bidder has to ensure Compatibility of the supplied item
s or shall have to include in the supply the necessary hardware / software to make them compatibl
e at no extra cost to the buyer. The details of items with which compatibility is required are as und
er: all the spares Including UPS, PC, battery, Printer, Probes & up-gradation of System Software & t
hird party Software

Scope of Supply

Scope of supply (Bid price to include all cost components): Supply Installation Testing Commissioni
ng of Goods, Training of operators and providing Statutory Clearances required (if any)

Turnover

Bidder Turn Over Criteria: The minimum average annual financial turnover of the bidder during t
he last three years, ending on 31stMarch of the previous financial year, should be as indicated in
the bid document. Documentary evidence in the form of certified Audited Balance Sheets of rele
vant periods or a certificate from the Chartered Accountant / Cost Accountant indicating the turn
over details for the relevant period shall be uploaded with the bid. In case the date of constitutio
n / incorporation of the bidder is less than 3 year old, the average turnover in respect of the com
pleted financial years after the date of constitution shall be taking to account for this criteria.

Turnover

OEM Turn Over Criteria: The minimum average annual financial turnover of the OEM of the offere

d product during the last three years, ending on 31st March of the previous financial year, should

be as indicated in the bid document. Documentary evidence in the form of certified Audited Balan
ce Sheets of relevant periods or a certificate from the Chartered Accountant / Cost Accountant in

dicating the turnover details for the relevant period shall be uploaded with the bid. In case the da
te of constitution / incorporation of the OEM is less than 3 year old, the average turnover in respe
ct of the completed financial years after the date of constitution shall be taken into account for th
is criteria. In case of bunch bids, the OEM of CATEGORY RELATED TO primary product having high
est bid value should meet this criterion.

OEM

IMPORTED PRODUCTS: Incase of imported products, OEM or Authorized Seller of OEM should hav
e is registered office in India to provide after sales service support in India. The certificate to this
effect should be submitted.

Purchase Preference (Centre)

As per DPIIT notification at the time of e-tender , bidding or solicitation the bids shall be required t
o indicate percentage of local content and provide self-certification ( by Director/ Company Secret
ary) and also give details of the location/s at which value addition is made". Since the bidder here i
s not the local supplier, the same was required to be obtained from the "Class-I local supplier /Clas
s Il local supplier”

Further the details of Calculations of local content areas under:
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13.

14.

15.

16.

17.

Question 1. How to calculate Local Content?

Answer: Para 2 of the PPP-MII Order, 2017 (as amended on 16.09.2020) defines local
content as

Local content’ means the amount of value added in India which shall, unless otherwise
prescribed by the Nodal Ministry, be the total value of the item procured (excluding net

domestic indirect taxes) minus the value of imported content in the item (including all

customs duties) as a proportion of the total value, in percent.

Mathematically,

Local content = (Sale price - Value of imported content) * 100/ Sale price

Where, “Sale price” means price excluding net domestic indirect taxes and “Value of

imported content” means price of imported content inclusive of all customs duties

Question2. How to calculate Local Content in bids involving supply of multiple items from single b

idder?

Answer: In case of bids requiring supply of multiple items (say “X1”, “X2” and “X3”) by a single bi
dder, the local content in the bid shall be

Local content = ((Sale price of “X1” - Value of imported content in “X1”) + (Sale price of “X2"” - Val
ue of imported content in “X2"”) + (Sale price of “X3” - Value of imported content in “X3”)) * 100/ (
Sale price of “X1” + Sale price of “X2" + Sale price of “X3")

Service & Support

Availability of Service Centers: Bidder/OEM must have a Functional Service Centre in the State of
each Consignee's Location in case of carry-in warranty. (Not applicable in case of goods having o
n-site warranty). If service center is not already there at the time of bidding, successful bidder /
OEM shall have to establish one within 30 days of award of contract. Payment shall be released o
nly after submission of documentary evidence of having Functional Service Centre.

Service & Support

Dedicated / toll Free Telephone No. for Service Support: BIDDER / OEM must have Dedicated / toll
Free Telephone No .for Service Support.

Service & Support

Escalation Matrix For Service Support: Bidder/OEM must provide Escalation Matrix of Telephone
Numbers for Service Support.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents soug
ht in the Bid document, ATC and Corrigendum if any.

Certificates
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18.

19.

20.

21.

22,

23.

24.

The bidder or the OEM of the offered products must have BIS/WHO-GMP/ CDSCO Indian certificatio
n (wherever applicable) or alternate certification as recognized by Government of India

Certificates

Bidder offer is liable to reject If they don’t upload any of the certificates/documents sought in the B
id document, ATC and Corrigendum, if any
Certificates

The bidder or OEM of the offered products must have BIS/WHO-GMP/CDSCO Indian certification
or alternate certification (wherever applicable) as recognized by the Government of India.

Certificates

Material test certificate should be sent along with the supply. The material will be checked by Buy
er’'s Lab & the Results of the Lab will be the sole Criteria for Acceptance of the item.

Warranty

Warranty period of the supplied products shall be 2 years from the date of final acceptance of goo
ds or after completion of installation, commissioning & testing of goods (if included in the scope of
supply), at consignee location. OEM Warranty certificates must be submitted by Successful Bidder
at the time of delivery of Goods. The seller should guarantee there certification of goods in case of
any break down during the guarantee period. Seller should have well established Installation, Com
missioning, Training, Trouble shooting and Maintenance Service group in INDIA for attending the af
terhsalhes t?%lrvice. Details of Service Centers near consignee destinations are to be uploaded along
with the bid.

Warranty

Over and above the normal Warranty terms as per GeM GTC, the successful bidder /OEM shall have
to provide Comprehensive Warranty during the entire Standard warranty period as per contract.: T
he comprehensive warranty shall be covering the following scope all the spares Including UPS, PC,
battery, Printer ,Probes & up-gradation of System Software & third party Software (Upload an unde
rtaking with the bid confirming compliance by the bidder if Bidder is taking on us of this complianc
e. Incase OEM is taking on us of this compliance, OEM undertaking is to be uploaded along with Bi
dder undertaking)

Warranty

Successful bidder will have to ensure that adequate number of dedicated technical service person
als /engineers is designated/deployed for attending to the Service Request in a time bound manne
r and for ensuring Timely Servicing /rectification of defects during warranty period, as per Service |
evel agreement indicated in the relevant clause of the bid.

Warranty

Timely Servicing/rectification of defects during warranty period: After having been notified of the d
efects/ service requirement during warranty period, Seller has to complete the required Service /
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25,

26.

27.

28.

29.

Rectification within 3 days’ time limit. If the Seller fails to complete service / rectification with defi
ned time limit, a penalty of 0.5% of Unit Price of the product shall be charged as penalty for each
week of delay from the seller. Seller can deposit the penalty with the Buyer directly else the Buyer
shall have a right to recover all such penalty amount from the Performance Security (PBG). Cumul
ative Penalty cannot exceed morethan10% of the total contract value after which the Buyer shall h
ave the right to get the service / rectification done from alternate sources at the risk and cost of th
e Seller besides forfeiture of PBG. Seller shall be liable to reimburse the cost of such service/rectifi
cation to the Buyer.

Past Project Experience

For fulfilling the experience criteria any one of the following documents may be considered as val
id proof or meeting the experience criteria:
a. Purchase Order copy along with Invoice(s) with self-certification by the bidder that supplies a

gainst the invoices have been executed.

b. Execution certificate by client with order value.

c. Any other document in support of
d. Order execution like Third Party Inspection release note, etc.

Past Project Experience

The Bidder / OEM {(s)},should have executed project for supply and installation/commissioning of
same or similar Category Products during preceding 3 financial years(i.e. current year and three pr
evious financial years) as on opening of bid ,as per following criteria:

(i) Singleorderofatleast35%of estimated bid value ;or
(ii) Two orders of at least20%each of estimated bid value ;or
(iii) Threeordersofatleastl5%eachofestimatedbidvalue.

SatisfactoryPerformancecertificateissuedbyrespectiveBuyerOrganizationfortheaboveOrdersshould
beuploadedwithbid.Incaseofbunchbids,theCategoryrelatedtoprimaryproducthavinghighestbidvalu
eshouldmeetthiscriterion

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of NEIGRIHMS EMD
SECURITY DEPOSITS payable eat MAWDIANGDIANG, SHILLONG793018, MEGHALAYA.Bidder has t
o upload scanned copy/proof of the DD along with bid and has to ensure delivery of hard copy to
the Buyer within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidders can also submit the EMD with Fixed Deposit Receipt made out or pledged in the name of A/
C (Name of the Buyer). The bank should certify on it that the deposit can be withdrawn only on the
demand or with the sanction of the pledge. For release of EMD, the FDR will be released in the
favour of the bidder by the Buyer after making endorsement on the back of the FDR duly signed an
d stamped along with covering letter. Bidder has to upload scanned copy/ proof of the FDR along w
ith bid and has to ensure delivery of hard copy to the Buyer within Bid End date & time / Bid Openi
ng date & time.

Forms of EMD and PBG

22/31




34.1t may also be noted that there should be no negligence in providing services of any type,
if any, complaint is received the contact will be terminated with immediate effect.

35. Additional 5% spares/add-on/consumables should be provided along with stores offered.

30.

31.

32.

33.

Bidder scan also submit the EMD with Banker’s Cheque in favour of NEIGRIHMS EMD SECURITY DE
POSITS payable at MAWDIANGDIANG, SHILLONG-793018, MEGHALAYA. Bidder has to upload scann
ed copy/proof of the BC along with bid and has to ensure delivery of hard copy to the Buyer within
within Bid End date & time / Bid Opening date & time.

Forms of EMD and PBG

Bidder scan also submit the EMD with Payment online through RTGS /internet banking in Benefic
iary name NEIGRIHMS EMD SECURITY DEPOSITS Account No.30270200000027 IFSC Code BARB

OMAWDIA Bank Name BANK OF BARODA Branch address MAWDIANGDIANG, SHILLONG-793018,
MEGHALAYA. Bidder to indicate bid number and name of bidding entity in the transaction detail

s field at the time of on-line transfer. Bidder has to upload scanned copy/proof of the Online Pay
ment Transfer along with bid.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draf
t also (besides PBG which is allowed as per GeM GTC). DD should be made in favour of NEIGRIHMS
EMD SECURITY DEPOSITS payable at MAWDIANGDIANG,SHILLONG-793018 MEGHALAYA. After awa
rd of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to en
sure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Fixed Deposit Receipt also (b
esides PBG which is allowed as per GeM GTC). FDR should be made out or pledged in the name of
NEIGRIHMS EMD SECURITY DEPOSIT SA/C (Name of the Seller). The bank should certify on it that t
he deposit can be withdrawn only on the demand or with the sanction of the pledgee. For release o
f Security Deposit, the FDR will be released in favour of bidder by the Buyer after making endorse
ment on the back of the FDR duly signed and stamped along with covering letter. Successful Bidde
r has to upload scanned copy of the FDR document in place of PBG and has to ensure delivery of h
ard copy of Original FDR to the Buyer within 15 days of award of contract.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Payment online through RTG
S/internet banking also (besides PBG which is allowed as per GeM GTC). On-line payment shall be

in Beneficiary name NEIGRIHMS EMD SECURITY DEPOSITS Account No. 30270200000027 IFSC Cod
e: BARBOMAWDIA Bank Name: BANK OF BARODA Branch address: MAWDIANGDIANG, SHILLONG-7

93018, MEGHALAYA. Successful Bidder to indicate Contract number and name of Seller entity in th
e transaction details field at the time of on-line transfer. Bidder has to upload scanned copy / proof
of the Online Payment Transfer in place of PBG within 15 days of award of contract.
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(CVC's Circular No-06/06/2023, dated-14/06/2023/GFR 2017, Rule 175 (“Code of Integrity)

INTEGRITY PACT (to be executed on a non-judicial Stamp Paper of Rs 100 and applicable for all tenders) T
his INTEGRITY PACT is made and executed at on this day of (Year).

BETWEEN

North Eastern Indira Gandhi Regional Institute of Health & Medical Sciences (NEIGRIHMS), having its
permanent campus located at Mawdiangdiang, Shillong -793018 (hereinafter referred to as “NEIGRI
HMS” which terms or expression shall, unless excluded by or repugnant to the subject or context, m
ean and include its successor-in-office, administrators or permitted assignees) of the First Part;

AND
M/s (Name and Address of Individual/Firm/Company), through
, (insert name and designation of the Officer/Representative/Authorized”
Signatory), having its office at (hereinafter referred to as “The Bidd

er /Contractor” which terms or expression shall, unless excluded by or repugnant to the subject or c
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gntext, mean and include its successor in-office, administrators or permitted assignees) of the Secon
Part;

WHEREAS NEIGRIHMS has floated the Tender, vide No: (hereinafter referred to as
“Tender /Bid”) and intends to award, under laid down organizational procedures, for
(Name of the Work /Goods /Services), vide No: (GeM Bid number with d

ate) hereinafter referred to as “The Contract”.

AND WHEREAS NEIGRIHMS values full compliance with all relevant laws of the land, rules, regulation
s, econon(wig use of resources and of fairness /transparency in its relations with its Bidder(s) and/or C
ontractor(s).

AND WHEREAS to meet the purpose aforesaid both the parties have agreed to enter into this Integri
ty Agreement (herein referred to as “Integrity Pact” or “Pact”), the terms and conditions shall also b
e read as integral part and parcel of the Tender /Bid documents and Contract between the parties.

NOW THEREFORE, in consideration of mutual covenants contained in this Pact, the parties hereby a
gree as follows and this Pact witnesses as under;

1. Commitments of NEIGRIHMS:-

1.1. NEIGRIHMS undertakes that no official of NEIGRIHMS, connected directly or indirectly with the co
ntract, will demand, take a promise for or accept, directly or through intermediaries, any bribe, consi
deration, gift, reward, favour or any material or immaterial benefit or any other advantage from the
BIDDER, either for themselves or for any person, organisation or third party related to the contract in
exchange for an advantage in the bidding process, bid evaluation, contracting or implementation pr
ocess related to the contract.

1.2. NEIGRIHMS will, during the pre-contract stage, treat all BIDDER alike, and will provide to all BIDD
ER the same information and will not provide any such information to any particular BIDDER which c
ould afford an advantage to that particular BIDDER in comparison to other BIDDER /TENDERER.

1.3. All the officials of NEIGRIHMS will report to the appropriate Government office any attempted or ¢
ompleted breaches of the above commitments as well as any substantial suspicion of such a breach.

2. In case any such preceding misconduct on the part of such official(s) is reported by the BIDDER to
NEIGRIHMS with full and verifiable facts and the same is prima facie found to be correct by NEIGRIH
MS, necessary disciplinary proceedings, or any other action as deemed fit, including criminal procee
dings may be initiated by NEIGRIHMS and such a person shall be debarred from further dealings rela
ted to the contract process. In such a case while an enquiry is being conducted by NEIGRIHMS the pr
oceedings under the contract would not be stalled.

3. Commitments of BIDDER:-

3.1 The BIDDER commits itself to take all measures necessary to prevent corrupt practices, unfair me
ans and illegal activities during any stage of its bid or during any pre-contract or post-contract stage i
n order to secure the contract or in furtherance to secure it and in particular commit itself to the follo
wing:

3.1. The Bidder will not offer, directly or through intermediaries, any bribe, gift, consideration, rewar

d, favour, any material or immaterial benefit or other advantage, commission, fees, brokerage or indu
cement to any official of NEIGRIHMS, connected directly or indirectly with the bidding process, or to a
ny person, organization or third party related to the contract in exchange for any advantage in the bi

dding, evaluation, contracting and implementation of the Contract.

3.2. The BIDDER further undertakes that it has not given, offered or promised to give, directly or indir
ectly any bribe, gift, consideration, reward, favour, any material or immaterial benefit or other advant
age, commission, fees, brokerage or inducement to any official of NEIGRIHMS or otherwise in procurin
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g the Contract or forbearing to do or having done any act in relation to the obtaining or execution of t
he contract or any other contract with the Government for showing or forbearing to show favour or di
sfavour to any person in relation to the contract or any other contract with the Government.

3.3. BIDDER shall disclose the name and address of agents and representatives and Indian BIDDER s
hall disclose their foreign principals or associates.

3.4. BIDDER shall disclose the payments to be made by them to agents/ brokers or any other interme
diary, in connection with this bid/contract.

3.5. The BIDDER further confirms and declares to NEIGRIHMS that the BIDDER is the original manufac
turer / integrator/ authorized government sponsored export entity of the stores and has not engaged
any individual or firm or company whether Indian or foreign to intercede, facilitate or in any way to re
commend to NEIGRIHMS or any of its functionaries, whether officially or unofficially to the award of th
e contract to the BIDDER, nor has any amount been paid, promised or intended to be paid to any suc
h individual, firm or company in respect of any such intercession, facilitation or recommendation.

3.6. The BIDDER, either while presenting the bid or during pre-contract negotiations or before signing
the contract, shall disclose any payments he has made, is committed to or intends to make to
officials of NEIGRIHMS or their family members, agents, brokers or any other intermediaries in conne
ction with the contract and the details of services agreed upon for such payments.

3.7. The BIDDER will not collude with other parties interested in the contract to impair the transparen
cy, fairness and progress of the bidding process, bid evaluation, contracting and implementation of th
e contract.

3.8. The BIDDER will not accept any advantage in exchange for any corrupt practice, unfair means an
d illegal activities.

3.9. The BIDDER shall not use improperly, for purposes of competition or personal gain, or pass on to
others, any information provided by NEIGRIHMS as part of the business relationship, regarding plans,
technical proposals and business details, including information contained in any electronic data carrie
5. The BIDDER also undertakes to exercise due and adequate care lest any such information is divulge

3.10. The BIDDER commits to refrain from giving any complaint directly or through any other manner
without supporting it with full and verifiable facts.

3.11. The BIDDER shall not instigate or cause to instigate any third person to commit any of the actio
ns mentioned above.

3.12. If the BIDDER or any employee of the BIDDER or any person acting on behalf of the BIDDER, eit

her directly or indirectly, is a relative of any of the officers of NEIGRIHMS, or alternatively, if any relati
ve of an officer of NEIGRIHMS has financial interest/stake in the BIDDER's firm, the same shall be discl
osed by the BIDDER at the time of filing of tender. The term 'relative' for this purpose would be as def
ined in Section 6 of the Companies Act, 1956.

3.13. The BIDDER shall not lend to or borrow any money from or enter into any monetary dealings or
transactions, directly or indirectly, with any employee of NEIGRIHMS.

4. Previous Transgression:-

4.1. The BIDDER declares that no previous transgression occurred in the last three years immediately
before signing of this Integrity Pact, with any other company in any country in respect of any corrupt
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practices envisaged hereunder or with any Public Sector Enterprise in India or any Government Depar
tment in India that could justify BIDDER's exclusion from the tender process.

4.2. The BIDDER agrees that if it makes incorrect statement on this subject, BIDDER can be
disqualified from the tender process or the contract, if already awarded, can be terminated for such re
ason.

5. Earnest Money (Security Deposit):-

5.1 While submitting commercial bid, the BIDDER shall deposit an amount (as specified in t
he Bid /Tender document) as Earnest Money/Security Deposit, with NEIGRIHMS, as specified in the Bid
[Tender document.

5.2. The Earnest Money /Security Deposit shall be valid for a period of (as specified in the Bid /Tender
document) or the complete conclusion of the contractual obligations to the complete satisfaction of b
oth the BIDDER and NEIGRIHMS, including warranty period, whichever is later.

5.3. In case of the successful BIDDER a clause would also be incorporated in the Article pertaining to P
erformance Bond /Security in the Purchase Contract that the provisions of Sanctions for Violation shall
be applicable for forfeiture of Performance Bond /Security in case of a decision by NEIGRIHMS to forfei
t the same without assigning any reason for imposing sanction for violation of this Pact.

5.4. No interest shall be payable by NEIGRIHMS to the BIDDER on Earnest Money / Security Deposit fo
r the period of its currency.

6. Sanctions for Violations:-

6.1. Any breach of the aforesaid provisions by the BIDDER or any one employed by it or acting on its
behalf (whether with or without the knowledge of the BIDDER) shall entitle NEIGRIHMS to take all or a
ny one of the following actions, wherever required:

(i) To immediately call off the pre-contract negotiations without assigning any reason or giving any co
mpensation to the BIDDER. However, the proceedings with the other BIDDER(s) would continue.

(ii) The Earnest Money Deposit (in pre-contract stage) and / or Security Deposit/Performance Bond (af
ter the contract is signed) shall stand forfeited either fully or partially, as decided by NEIGRIHMS and
NEIGRIHMS shall not be required to assign any reason therefore.

(iii) To immediately cancel the contract, if already signed, without giving any compensation to the BID
DER.

(iv) To recover all sums already paid by NEIGRIHMS, and in case of an Indian BIDDER with interest the
reon at 2% higher than the prevailing Prime Lending Rate of State Bank of India, while in case of a Bl
DDER from a country other than India with interest thereon at 2% higher than the LIBOR. If any outst
anding payment is due to the BIDDER from NEIGRIHMS in connection with any other contract for any
other stores, such outstanding payment could also be utilised to recover the aforesaid sum and intere
st.

(v) To encash the advance bank guarantee and performance bond/warranty bond, if furnished by the
BIDDER, in order to recover the payments, already made by NEIGRIHMS, along with interest.

(vi) To cancel all or any other Contracts with the BIDDER. The BIDDER shall be liable to pay compens
ation for any loss or damage to NEIGRIHMS resulting from such cancellation/rescission and NEIGRIHM
S shall be entitled to deduct the amount so payable from the money(s) due to the BIDDER.

(vii) To debar the BIDDER from participating in future bidding processes of the Government of India fo
ra minimum period of five years, which may be further extended at the discretion of NEIGRIHMS.

(viii) To recover all sums paid in violation of this Pact by BIDDER(s) to any middleman or agent or bro
ker with a view to securing the contract.

(ix) In cases where irrevocable Letters of Credit have been received in respect of any contract signed
by NEIGRIHMS with the BIDDER, the same shall not be opened. (x) Forfeiture of Performance Bond in
case of a decision by NEIGRIHMS to forfeit the same without assigning any reason for imposing sancti
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on for violation of this Pact.

6.2. NEIGRIHMS will be entitled to take all or any of the actions mentioned at para 6.1 (i) to (x) of this
Pact also on the Commission by the BIDDER or any one employed by it or acting on its behalf (whethe
r with or without the knowledge of the BIDDER), of an offence as defined in Chapter IX of the Indian P
enal Code, 1860, or Prevention of Corruption Act, 1988, or any other statute enacted for prevention of
corruption.

The decision of NEIGRIHMS to the effect that a breach of the provisions of this Pact has been committ
ed by the BIDDER shall be final and conclusive on the BIDDER. However, the BIDDER can approach th
e Independent Monitor(s) appointed for the purposes of this Pact.

7. Fall Clause:-

7.1. The BIDDER undertakes that it has not supplied/is not supplying similar product/systems or subsy
stems at a price lower than that offered in the present bid in respect of any other Ministry / Departme
nt of the Government of India or PSU and if it is found at any stage that similar product/systems or su
b system was supplied by the BIDDER to any other Ministry/Department of the Government of India o
r a PSU at a lower price, then that very price, with due allowance for elapsed time, will be applicable t
o the present case and the difference in the cost would be refunded by the BIDDER to NEIGRIHMS, if t
he contract has already been concluded.

8. Independent Monitors:

8.1. There shall be Independent Monitors (hereinafter referred to as Monitors) appointed by NEIGRIH
MS for this Pact in consultation with the Central Vigilance Commission.

8.2. The task of the Monitors shall be to review independently and objectively, whether and to what e
xtent the parties comply with the obligations under this Pact.

8.3. The Monitors shall not be subject to instructions by the representatives of the parties and perfor
m their functions neutrally and independently.

8.4. Both the parties accept that the Monitors have the right to access all the documents relating to t
he project/procurement, including minutes of meetings.

8.5 As soon as the Monitor notices, or has reason to believe, a violation of this Pact, he will so inform t
he Authority designated by NEIGRIHMS.

8.6. The BIDDER(s) accepts that the Monitor has the right to access without restriction to all Project d

ocumentation of NEIGRIHMS including that provided by the BIDDER. The BIDDER will also grant the M

onitor, upon his request and demonstration of a valid interest, unrestricted and unconditional access

to his project documentation. The same is applicable to Subcontractors. The Monitor shall be under co

gtractll.lal obligation to treat the information and documents of the BIDDER/Subcontractor(s) with confi
entiality.

8.7. NEIGRIHMS will provide to the Monitor sufficient information about all meetings among the partie
s related to the Project provided such meetings could have an impact on the contractual relations bet
ween the parties. The parties will offer to the Monitor the option to participate in such meetings.

8.8. The Monitor will submit a written report to the designated Authority of NEIGRIHMS, within 8 to 10
weeks from the date of reference or intimation to him by NEIGRIHMS /BIDDER and, should the occasio
n arise, submit proposals for correcting problematic situations.

9. Facilitation of Investigation:- In case of any allegation of violation of any provisions of this Pact
or payment of commission, NEIGRIHMS or its agencies shall be entitled to examine all the documents
including the Books of Accounts of the BIDDER and the BIDDER shall provide necessary information a
nd documents in English and shall extend all possible help for the purpose of such examination.

10. Law and Place of Jurisdiction:- This Pact is subject to Indian Law. The place of performance an
d jurisdiction is the seat of NEIGRIHMS

11. Other Legal Actions:- The actions stipulated in this Integrity Pact are without prejudice to any o
ther legal action that may follow in accordance with the provisions of the extant law in force relating t
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o any civil or criminal proceedings.

12. Validity:

12.1. The validity of this Integrity Pact shall be from the date of its signing and extend upto 5 years or
the complete execution of the contract to the satisfaction of both NEIGRIHMS and the BIDDER/Seller, i
ncluding warranty period, whichever is later. In case BIDDER is unsuccessful, this Integrity Pact shall
expire after six months from the date of the signing of the contract. 12.2. Should one or several provis
ions of this Pact turn out to be invalid, the remainder of this pact shall remain valid. In this case, the p
arties will strive to come to an agreement to their original intentions. The Parties hereby sign this Int
egrity Pact as part of the contract at on .

1. Signed, Sealed and Delivered by the
n behalf of NEIGRIHMS) In the presence

(For and o

2. Signed, Sealed and Delivered by the

( For the Bidder) In the
Independent External Monitor (I

presence of:
EM)

As per CVC Circular no 09/09/2023. The communication details of IEMS are as follows-

Sl no Name of the IEM Address and contact details

1 Shri R. Govindaranjan, IRS (Retd.) Flate F4, Capella, 29/10, Arcot Road, Sa
ligramam, Chennai-600093, Mobile no-
9444908194/8985970019, email-rgvig
@gmail.com

2 Shri Ganganna Satish, IFoS (Retd.) 108, Devikripa, Vinayaka Lyout, 2nd ma
in, Bhopasandra, near Sunrise School, B
angalore-560094, Mobile no-84525611
5, Email-satishifs@gmail.com

All other roles and functions of IEM are as per the revised Standard Operating Procedure (SOP) issued by Ce

ntral Vigilance Committee vide circular no-04/06.23, dt-14/06/2023.

sedawor/Disclaimer

The Additional Terms and Conditions (ATC) have been incorporated by the Buyer after approval of their
Competent Authority. The Buyer ,is solely responsible for the impact of these clauses on the bidding process, its
outcome, and consequences thereof including any restriction arising in the bidding process due to these ATCs
and including the modification of technical specifications and / or terms and conditions governing the bid.All
representations / grievances pertaining to the ATC clauses shall be raised with the buyer organization directly
and not with GeM.If any of the clause(s) is/are incorporated by the Buyer regarding the following, the bid &
resultant contract shall be treated as null & void. Further, GeM reserves the right, at its sole discretion, to cancel
the bid forthwith, without issuance of any prior notice or intimation :-

1.

Publishing Custom / BOQ bids for items for which regular GeM categories are available (unless such

Custom / BOQ item is bunched with the major regular product Category Item).

Mandating procurement of / from specific Brand / Make / Model / Manufacturer / Dealer except in case of

Single Bid / Proprietary Article Certificate (PAC) Buying.

Inclusion of disqualification criteria related to suspension of seller / service provider, where such
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suspension period has already expired.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Publishing bids on GeM for procurement of works.

Procurement of Goods by creating a Service bid on GeM & vice-versa.

Seeking sample with bid or approval of samples during bid evaluation process. However, trial / sample, as
the case may be, shall be permitted in cases where trial / sample are allowed as per approved and
published procurement policy of the Buyers’ controlling Ministry / Department / State / Public Sector
Enterprises Headquarters. If there is any violation of trial / sample clause with regard to approved policy
of the Buyers’ Ministry / Department / State / Public Sector Enterprises Headquarters, then this is to be
determined and redressed by the concerned Buyer Organisation only.

8. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

9. Creating bid for items from incorrect categories.
10. Reference of conditions published on any external site or reference to external documents/clauses.
11. Asking for any Tender fee / Bid Participation fee, as the case may be.

12. Buyer added ATC Clauses which are in contravention of clauses defined in bid detail section, including
specifications, EMD Detail, ePBG Detail and MIl and MSE Purchase Preference sections of the bid, unless
otherwise allowed by the applicable GeM GTC.

13. Any ATC clause in contravention with GeM GTC Clause 4 (xiii) (h) will be invalid. In case of multiple L1
bidders against a service bid, the buyer shall place the Contract by selection of a bidder amongst the L-1
bidders through a Random Algorithm executed by GeM system.

14. In a category based bid, adding additional items, through buyer added, additional scope of work/
additional terms and conditions/or any other document. If buyer needs more items along with the main
item, the same must be added through bunching category based items or by bunching custom catalogues
or bunching a BoQ with the main category based item, the same must not be done through ATC or Scope
of Work.

No vk

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller. Buyer is duty bound to reply to all such
representations and would not be allowed to open bids if he fails to reply to such representations.

All GeM Sellers/Service Providers shall ensure full compliance with all applicable labour laws,
including the provisions, rules, schemes and guidelines under the four Labour Codes i.e. the Code
on Wages, 2019; the Industrial Relations Code, 2020; the Occupational Safety, Health and Working
Conditions Code, 2020; and the Code on Social Security, 2020 as and when notified and brought into
force by the Government of India.

For all provisions of the Labour Codes that are pending operationalisation through rules, schemes or
notifications, the corresponding provisions of the pre-existing labour enactments (such as The
Minimum Wages Act, 1948, The Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The
Equal Remuneration Act, 1976, The Payment of Gratuity Act, 1972, etc. and relevant State Rules)
shall continue to remain applicable.

The Seller/ Service Providers shall, therefore, be responsible for ensuring compliance under:

o All notified and enforceable provisions of the new Labour Codes as mentioned hereinabove;
and
e All operative provisions of the erstwhile Labour Laws until their complete substitution.

All obligations relating to wages, social security, safety, working conditions, industrial relations etc.
and any other statutory requirements shall be strictly met by the Seller/ Service Provider. Any non-
compliance shall constitute a breach of the contract and shall entitle the Buyer to take appropriate
action in accordance with the contract and applicable law.

This Bid is governed by the General Terms and Conditions, conditions stipulated in Bid and Service
Level Agreement specific to the Service, as the case may be, as provided in the Marketplace.

However, in case of Service, if any condition specified in General Terms and Conditions is
contradicted by the conditions stipulated in Service Level Agreement specific to said Service, then it
will over-ride the conditions in the General Terms and Conditions.
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Ig 9 arar=g oraf & 3igeia oft @ & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---

31/31


https://admin.gem.gov.in/apis/v1/gtc/pdfByDate/?date=20260723

	बिड दस्तावेज़ / Bid Document
	ईएमडी विवरण/EMD Detail
	ईपीबीजी विवरण /ePBG Detail
	एमआईआई खरीद वरीयता / MII Purchase Preference
	एमएसई खरीद वरीयता/MSE Purchase Preference

	Fowler Bed (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Bed Side Locker (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	IV Drip Stand (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Dressing Trolley (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Cardiac Table (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Patient Screen (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Wheel Chair (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Patient Bedside Stool (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Examination Bed (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Shoe Rack (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Medicine Trolley (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Steel Rack (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Almirah (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Staff Locker (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	CSSD Trolley (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Mayor Trolley (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Crash Cart Trolley (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
	Hydrolic Trolley (क्रमशः श्रेणी 1 और श्रेणी 2 के स्थानीय आपूर्तिकर्ता के रूप में अर्हता प्राप्त करने के लिए आवश्यक/Minimum 50% and 20% Local Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
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